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The necessity of foruvannya is grounded for the structure of modern
dokumentoznavstva of independent scientific direction — dokumentaciy noy
management, essence of documentation menedzhmenta and maintenance of terms
«management/management a documenty, «documentation providing of
managementy, «management documentation processes», «documentation
management is examinedy, essence of documentation menedzhmenta opens up.
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INTERCONNECTIONS INFORMATION LOGISTICS,
INFORMATION ANALYSTS AND WORKFLOW MANAGEMENT FROM
EXPERIENCE OF U.S.

Authors analyze the problems of information-analytical support of and
consider the role of information in the enterprise analytics U.S. explore changes
in technology information support prove the benefits of the symbiotic application
of information analysts, information logistics and Workflow Management in
enterprise information management.
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Actuality of theme is sure that the organizational structure of each enterprise
information and regulatory processes are intertwined and are industrial, economic
and social functions. In the social communications company distinguish formal
ties (enshrined in official descriptions), interpersonal semiformal, non-formal
(achievement of formal goals through informal means), official (administrative
recognized formal relations), informal (no administrative recognition). Due to the
constant development of production and variability of information industry, all the
time there is a change in information technology security. New technologies have
led to the symbiotic use of information analysts, logistics and information
management workflow (Workflow Management) in information management.

Optimum control, pursuing reasonable goals, provides an objective, valid,
complete information. The starting point of any process management (chief among
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which is the development and adoption of management solutions, and its
implementation), obtaining and processing information. Management - a feature of
any organized system designed to maintain its qualitative certainty in support of
dynamic equilibrium with the environment and its development.

However, as we wrote earlier, management refers to an activity, which
should be as depersonificated, which share common clichés, standard
organizational methods and instructions. Using these methods, the manager
decides to standard management situation. However, there are situations in which
1t cannot make a decision and not because of lack of information, but more often
because of surplus. For him there is a simple solution: consult a top-level manager.
Sometimes the situation ends up making a decision by the joint selection of the
default options. However, there is a production situation beyond the specified
limits. Then create a committee to develop a team and make a decision. If the
decision 1s postponed, and gradually accumulating a certain number of these
problematic issues that arise in the management of the company concerned. In this
case, the management decides on the introduction to the state office of information
or intelligence about the creation of the research department.

In the company of U.S. analyst put the responsibility to deal with the
accumulated problems by preparing information on possible exits from existing
situations that help management understand the characteristics and patterns of
activity to find methods and mechanisms for solving problems of this type and to
train managers to work with these management tasks. That is the main purpose of
information analytics in the enterprise - '"intensification" of management,
multidimensional study of managerial activities whose purpose is to build the
manager of new ideas about the properties of operations, problem formulation and
the formulation of the task to solve it [1]. But apart from information and
analytical tasks, information management company associated with solving
logistical problems. These tasks are designed to address information logistics.

The use of information logistics within the Information Management
provides support and coordinate the flow of information throughout the chain at
all levels of the business. In contrast to the conventional understanding of
information management in information logistics are at the forefront of the
information flows between the activities of internal coordination and coordination
among enterprises. This includes information on jobs, needed to solve economic
problems.

Promising tool for this process may Workflow Management, which is a
logistics management information based on computer technology, whose
development in recent years has allowed to establish effective information
processing using distributed systems and networks using appropriate software.

Perspective of Workflow Management confirmed by practice. Yes, the
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factory producing personal computers, IBM in Austin (piece of Texas, USA) in
1990, began working on the project Workflow Management for the
implementation of computer software in the field of new product development and
manufacturing in general. Thus, in contrast to the traditional practice of
information distribution of the units of the company and individual event the
integration of employees' actions, stimulated their initiative, commitment to
coordinate efforts.

Through Workflow Management were shortened information processing,
many problems were solved beforehand errors quickly identified and eliminated,
increased clientele satisfaction with services provided. Achieved the following
results:

- cycle of production decreased 7.5 to 1.5 days;

- product range has expanded from 19 to 85 species;

- the development of new products reduced from two years to 8 months.;

- number of employees decreased from 1,100 to 423 people. [2]
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Aemopu ananizyrome npobiemu iHhopmayitiHo-aHarimuiHo2o 3a0e3neyeHHs
YNPABNIHHA MA PO320a0mMb POlb THHOPMAYIUHO20 AHATIMUKA HA NIONPUEMCEBI
CILLA, Oocnioxcyroms 3miHU Y MeEXHON02IAX IHGOpMayitinoco 3abe3neyeHis,
008005mb nepesazu CUMOIOMUYHO20 3ACMOCYBAHHS [HGOpMAYIUHOT aHANTMUKY,
iHgpopmayiunoi nocicmuxu ma Workflow Management 6 ingopmvayitinomy
MeHeoHCMeRmi NIONPUEMCMEA.

Knwuoei cnosa: inghopmauitinuti meneoxcmenm, iHghopmayitina aHanimuxa,
ingpopmayiuna nocicmuka, Workflow Management.

Aemopul  ananusupyrom — npobnemsl  UHGOPMAYUOHHO-AHATUMUYECKO20
obecneueHusi YNpaeieHus U  PAcCMampueéarom  poib  UHGOPMAYUOHHO2O0
ananumuxa Ha npeonpuamuu CILIIA, uccnedyiom uzmeHenuss 8 MeEXHONOSUAX
UHDOPMAYUOHHO20 obecneyenus, 00KA3bI18AIOM npeumyuiecmea
CUMOUOMUYECKO20 NPUMEHEHUST UHPOPMAYUOHHOU AHATUMUKYU, UHGOPMAYUOHHOU
noeucmuxuy u Workflow Management 6 ungopmayuonnom MmeHeoHcMenme
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npeonpusimusl.
Knrouesvie cnosea: unH@opmayuoHHwlii MeHeONHCMeHm, UHDOPMAYUOHHAS
ananumuka, uHgopmayuonuas nocucmuxa, Workflow Management.
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CYYACHI TEHJIEHIIIT IH®OPMAHIﬁHOFO MEHEXEMEHTY B
CIIA A JAHUMMU ITYBJIIKALIIA XKYPHAJY “IHOOPMALIMHUN
MEHEJKMEHT”)

Aemopxa ananizye smicm owcypuany “InHgopmayitinut  menedxcmenm”
(6uoanus mixcnapoonoi epynu APMA, CIIIA) 3a ocmanuiit pix (5 Homepis).
Buseneno cyuacni menoenyii ma npoonemu y cghepi ynpaeninus inchopmayiero ma
KepyBaHHsA OOKYMEHMAYIUHUMU NPOYECAMU 8 PO3BUHEHUX KPATHAX.

Knrwuoei cnoea: occypuan ‘“‘Ingpopmayiunui meneddcmenm”, ynpasiiHHs
inghopmayieio, kepysanns doxymenmayiunumu npoyecamu, 1T

IndopMariiitHi TEXHONOTT MIOAHS 3MIHIOKOTH CBIT 1 MiAXOAH 10 poOOTH 3
indopmariero. IlepenoBi KpaiHu CBITY OpUAUIAIOTH YBary pO3BUTKOBI HOBITHIX
TEXHOJIOT1¥, MOIIMPIOIOYH MOTIM CBOi pO3pOOKH Ha BECh CBIT. YKpaiHa, HA Kallb, €
pajic CHOXUBAYCM PUHKY 1H(POPMAIIMHUX TCXHOJIOTH, HIXXK BUPOOHUKOM.
Pe3ynbrarom 1 BOAHOYAC YACTKOBO IPUYMHOIO TAKOTO CTaHy € 130JIbOBAHICTH
yKpaiHChKOI HAyKH — TYT MAa€ThCS Ha yBa3l IOCTYI A0 HAYKOBUX BUAAHb.

Meroro naHoi myOmikaili € aHayii3 OJJHOTO 3 aMCPUKAHCHKUX BUJIaHb, IO €
MalJJAaHYUKOM JJii  OOrOBOPEHHS  MUTaHb  IH(QOPMAIIMHUX  TEXHOJOTIH:
MOJIETIIIEHHS. Ta TPUCKOPEHHS 0OpoOku iH(opmarllii, poOOTH 3 JOKYMEHTaMH,
BUSIBJICHHSI TEHJICHIIIN y 111 cepl, MPOMO3HUIIlT PUHKY Y LI ramysi.

O06’exToM ananizy € xypHan “Inpopmaniinuii menemxment” (“Information
Management”) 3a octanHii pik (cepenuna 2013 p. — mepma nomoBuna 2014 p.)[11.
Bapto okpeciuTH KOHTEHT YKpPAaiHChKUX (DaXOBUX KYpHaIiB IMOAIOHOTO
TEMaTUYHOTO CrpsaAMyBaHHA. Ilepuoauuni BuaaHHsa, moB’s3aHl 3 iHGOpPMAaLiIHHOIO
TISTBHICTIO, MOYKHA TIOAUTATH Ha TpHW TpynH. J[o mepiroi HanexaTh KypHaIH, sKi
(bOKYCYIOThCS Ha mpoOiieMax oIpairoBaHHS 1HGopMallli Ta 3a0e3neueHHs i
oesmeku: “besmeka indopmamii’, “Iadopmamiiina Oesmeka”, “Indopmariiina
Oesnexka JIOAWHU, CYCNUIbCTBA, JAepxkaBu , “ludopmariiiine cCycniabCcTBO”,
“IndopMariiiiHi cuCTeMHU, MEXaHIKA Ta KepyBaHHs ~, “IH(opmaliiHl TEXHOIOT] B
ocBiTi”, “Indopmartitini TexHomorii 1 3acobm HapuaHHsi , “‘THdopmariiini
TEXHOJIOTHI Ta KOMM'IOTepHa iHxeHepis . Jlo apyroi rpynmu MoKHa BigHECTH
BUJAHHS, SKI MarOTh IMIMPIIE IIOJ€ JOCHIJKEHb, IIOB’SI3aHUX 3 O010J10TECUHOIO
CIIPaBOl0, JOKYMEHTO3HAaBCTBOM, I1H(GOPMAIIHHOK IIUIBHICTIO Ta I1HIIAMH
JTOTUIHUMU JIMCITATUTIHAMU “B10J110TEKO3HABCTBO. JIOKyMEHTO3HABCTBO.
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